
Copy of NaTIS Settlement Paid Up Letter X

Original NaTIS X Repeat Settlement Settlement Letter

Account overview Transaction History

Tax Certificate Border Letter Refund

Copy Contract

Debit Order Update

Settlement Quote Account Balance Contract Expiry

Next Installment Current Balance X

Third Party / Dealer Information Customer Information

To ensure that your request is processed effectively, please ensure that the following process is followed:

• Complete the information above

• Obtain a signed letter from the customer confirming the customer has given authority to act on their behalf. The letter must

contain the following information:

- Account number

Customer ID number

Third party ID number

Validity period of authority

Dealers must ensure that the letter is sent on the dealership letterhead

• Obtain a copy of the customer's ID document and the third part's ID document

• Email the letter and the copy of the ID documents to service@wesbank.co.za

Original Contract 

Balance

Change of 

Ownership

Process

Outstanding 

Balance

Statement 

History

Dealer Stock 

Letter

Physical 

Address 

Payment Due 

Date Update

Remaining 

Installments

Electronic 

Statement

Notification of 

theft/write off

Insurance Detail 

Update

Amortisation 

Schedule

Payment 

Arrangement

Registration 

Number Update

How was the account 

settled

Identity/passport 

number

Account number
Dealership / Third Party 

Name

Dealer Contact Person

Dealer Contact Person 

Email

Anchor Risk Management

TNA Hanekom

claims1@anchorisk.com

012 425 0060

Door-to-door Courier Date settled

Who settled the 

account

85259400615

650101 5125 087

EFT Payment

0081

Delivery Address (original 

NaTIS only)

Genric Insurance Comp

27 July 2018

Ashlea Gardens

Pretoria

95 Dely Road

Dealer Contact Person 

Number

Delivery Method (original 

NaTIS only)



The Manager

Wesbank

Date:

Authority to Hand Over NaTIS Document to Anchor Risk Management

Account  Number :

Account  Name :

Authority Vaild to:

I have incurred damage to the vehicle forming the subject of a finance agreement under the above mentioned

account number giving rise to a claim against my short-term insurer following a motor accident. 

The incident was investigated and assessed upon which it was agreed to settle my claim as a total loss. The

insurance company agreed to pay the market value of the vehicle as on the date of loss which amount will

be paid / has been paid in on my account under the above mentioned account number.

The details of the vehicle in question are:

YOM:

Make:

Model:

VIN Nr:

Engine Nr:

Reg Nr:

Please find attached the following documentation in support of this request and authorisation to hand over

the NaTIS Document to Anchor Risk Management, who is duly authorised and acting on behalf of the 

insurance company - Genric Insurance Company Limited

• Copy of my ID Document

• Copy of third party's ID Document

• Formal written request from Anchor Risk Management

• Completed Request form - Third Party / Non-bank Dealer Requests

You are hereby authorised to had over to Anchor Risk Management the NaTIS Document with the 

Notification for Change of Ownership (NCO) on the vehicle described above to enable the insurance 

company to dealerstock and dispose of the salvage. My insurance claim will be settled soon / has been

settled already.

Yours truly

30 September 2018

Polishouer Naam

Genric Insurance Company Limited

650101 5125 087

621029 5020 084

Polishouer Naam

Fortuner 3.0 D4D wha wha wha

KMFZBX7BLGU376891

D4BBG026041

FD 79 RT GP

85259400615

14 August 2018

2017

Toyota



95 Dely Road

Ashlea Gardens, Pretoria, 0081

PO Box/Posbus 220, Newlands, 0049
Tel No (012) 425 0060

No Fax – Please scan and send by Email

Licensed Financial Service Provider

FSP 14183

Date:

Request for NaTIS Document:

Account  Number :

Our Claim  Number :

This serves to confirm your account holder has suffered a loss and it was agreed to settle his claim on

a total loss basis.

The claim settlement will be paid / has been paid and you are hereby requested to send by door-to-door courier

the Original NaTIS Document and the Notification for Change of Ownership (NCO) on the following vehicle

to the office of Anchor Risk Management at the address mentioned.

The details of the vehicle in question are:

YOM:

Make:

Model:

VIN Nr:

Engine Nr:

Reg Nr:

Address to which the requested documents have to be delivered:

Your kind assistance in this regard is highly appreciated.

Yours truly

TNA Hanekom

Director : TNA Hanekom

ARM16197 / 8

14 August 2018

Polishouer Naam

95 Dely Road

Ashlea Gardens

Pretoria

0081

Toyota

Fortuner 3.0 D4D wha wha wha

KMFZBX7BLGU376891

D4BBG026041

FD 79 RT GP

85259400615

2017

The Manager

Wesbank

Attention: service@wesbank.co.za


